I*I Government Gouvernement
of Canada u Canada
Office of the Federal Bureau de 'ombudsman
mes

Ombudsman for Victims  fédéral des victi
of Crime d’actes criminels

INCPa . AYL®eCHo .
’2°cPNYoe ASYyCPr/La®.

.

b &AqbqbncHO-Qb
NS7CPPYL<g®

ATba A7 0\*L¢ LRLDbedC
B>ANTALLA*LC AGZCDPLRC

Canada



Pa bdé\C

NePCPALN 20071,
A®Pba A7 N\*LC LRLIDbedC
Do 5CP>P/LNo®
SP>rN®eN*LC AGYCPAL] o¢
(OFOVC) Acn<sbse<e
NG7CD>PLYo® aAb™NYo T
L]LIbPdNJS,
Acnb%e< N LRLIbedC
bLM7 b <IGH<L*LC

Do oLy Y o
NG7CP>P/L< ot

Ped®a® ArYSDNB o >¢

FaPb
SoD>ANPNLL ALY

B>rhNLA NedLeC>ROD™
LRLLd* 0¢ ALTd*L5NC
SPrsPr<seNP>ao<seN=oNe

>o S HCPPYLYo®

LRLLIC AcndN* g
ArYSDNY o HrTC
B>rhNLA AbYT/J%q D%
A ADCP~No® <%PM<dn.gde
AN(e/ oo Vay raiTon
LBPLIPNNNIC DR S5*G ¢
ASdrR*LcD>Savd P rSdrode
LclsRdSo®, Acndho®

D>LR H5eG ¢ IDLSa.

A®ba A7 N\*L¢ LRLIDShede Do HCPHALIa® bP>rN®eN*LC
NG7CD>ALS ot (OFOVC) Art/S%®<O%® ba CM>CHNo™
*g®CP/LNo® NIMTJC AALIMJ=DH*GC, DRSO Pabyo®
7ULACSPALRTo® AGYCPo ¢ ba Cl, ArGYS®LRC ba CM>Co®

AG7CDPYLYo® </<o oa <.

AR RUC AN YD>No®, A o®, PO *o®
AGZ7CP>ALRC, DL ANYNDC JA®ICPRo® AN P>Nbio ¢

AG7CP>ALRC baCr.



B

boAcPe<rg2>¢

AL BTC AN AANTDTNYROD® ASba A7 AN LC
LR]LIBPdC Do HCPALNo® b>ri*N*LC ASGZCD>ALY o¢
(OFOVC) Ldo*L:

1.

AbRSe/g ¢ ASYCPDPLNo®

P>PIPN BT ™ dA®ICP>No® Ax*a PNbol¢ LRLDbedC
Ll <C JCao, Asb?PNoMe ba CMr>Co A7SCCHILS o
LcLsenNde Av*a >N (CVBR)

SPrePrdsose Do HCPALYo® ANNSb®Io® LRLIDShedC
LclSN<* Mo, <DL o, AcndN*"*ob Lo
ARYYSDNY gt AGYCDYLNY o

DPYPNY T ARNSH®IG® ANYSHNC Acn<hA
<DA*aP>NCP~Yo® ba Cl

DYASE D AL N/ g 5o
DPYPIPNY e ba CM>Co® PPdo 2o Sb.oAcDe<L M C o
DYRSOIALLPNL TP Ll PP<Oa® AGYCHILYC AP Mg
APLONY 0>

D>Sb>ALSose
QAN AQADCHYE LRLISHEdS Labse< NeC,
ACALNMC, IDALAPC, DR SHYEC ANYSH>NC

DA HI*®IC ASYCHILIT.

ASIRDLDS DN LRLDSHEd* 0¢ {®PN<Sd Nt Lalsed e,
DAL Lo A< e GP>LoeN>Sd=oNe
AGC>ILS of



LeLed™C ba CP><
AP A¥a P>N®b be’NSYc > ba CM>C ot

: AGYCDILY0C LLseNJe
dCo baCl AS*a >N5bsoT (CVBR)
NASYCPP/L<YoC 2015|'.<]gg;q /\LL':\_>DHLI7[;Z;D% .

<N b Ton <
Lcb®enJe© AGECBILC ALeq BNC
A<%*a.P>NSbSgd*? QL5 AGHCHILSC
T ASbL<Ibbe g _5N¢
ASPHSIANC N G0,

baCMP>Co¢ ASYCP>ALY0C LcblseNJC A¥®aPNsbas® (CVBR)
ANY RO AGYCPPYLRa® AN®aPNb*NYaST Ldo™L:

1. P/ NP o®

o AGZCPALIC AX*aPNB®I¢ JANJ*a " DNC
PP " DN A®H®IANC AR A, o
BD>ANPECPHRD™N" DY < P°d* 0f, AH®IACH®N" 1,
<o YeCPob®N" I . AN*aPNHTRC
PP "N ArYYSDNE AcndA“D <DA*a PNCPRS,
ASbYD>N5J b7 RbNN*aedt A%b®IAT o

2. \>N7Pose

*  AGZCPALIC AX*aPNbeIe ¢Ca eIl Sdanc
b*Ja I da > ATb®IAc DN .



e

3. AcPSbCPpoSe

o AGYCPALYC AX*aPNb ™D DbP>IbP*a " HNE AALM M o®
Cd*a " CP>oNo IPcPBPNb oI 0t IDAT b aPN®
AT PNM7* Mo PP RO 0t ATH®IANCNTT.

4. PNSNCBoNS GCBJNPYLY>NC

e ASZCPPLIC AX*aPNB®IC dANJ*a " DN ATB®DIAN™
AALNTIDSR DN BPN®eNCH>dore IC>-JNPALZC
>N NC>*redNe IC>JNPZLZNC IPceC>"™dNe,
A®BPIANDNIC DPCPCP>J*a " Ho JAD®/ Lo
0a.b\P>Jo A®H®EIANMLNIC

PegS5CPNC DPCPCDa*Ne

D<APAINC AX*aDNNC LCDY L D™ o "0t LRLIbPIC
A 0¢, Do ?J*a®INC Do BN IGA* QD¢
Do 5NBM7 08 BPrLYI™ IO a“cdo“cn®

Do ?J*aSLrUSeAC g HNMYSa, Aba AYSA*LE LRLIShedC
Sb>ANPNLLAMLC AGZCP>PLY .0 (OFOVC) Ab<P*a seDcC,

ALLN=MedAC DPCRCP>o Lo Do HNNYBAC DR HeG¢
BLMZD>CYL®Dn***edA\S, “BD>rebD>NJU @ ®INE ATba A7 AN L* o¢
LRLIShdC sbP>ANeNLAMLCE AGZCP>PLY . 0¢ (OFOVC).
ANCLTJC Acn<SDNDNNLALRLOC DS HCHYa® AbOr®
<DOALPNIDATQ P,




bo® DNNdMAP>Ja°PC
ASPSePA\°dE: Victimsfirst.gc.ca

D>Sbc>NPde (APSb*PeD5®): 1-866-481-8429
NNsePYJN PSbc PNNJS: 1-877-644-8385
AS*PSa e CP>NPJC: victimsfirst@ombudsman.ge.ca
NNSsebod54\°d*:

<L YA*LE LRLDSEPdC sbP>rNeNLLA LS AGYCPPLN of
NN%bo <4\ 55037

DR, <*N>n.~ KI1P 1A1

Twitter : @OFOVC

Facebook : Facebook.com/OFOVC

ASBCP>JLM #FOFOVCCommunity JN®NY7N

nre!

APba A7 AL LRLDbedC
6 B>ANTALALC ASZCDALRC



